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Thinking of moving?

Transfers

If you want to move home but continue as a
tenant with us, you can apply for a transfer.
You can contact our office to ask for an
application form.

If we put you on a transfer list, this does not
mean that we will definitely be able to rehouse
you. If you can be flexible about the types of
properties or areas you are willing to live in, this
may speed up the process.

We will not normally consider you for a
transfer if you:

« owe money to us (we may consider putting
you on the transfer list if you come to an
agreement with us to pay off your debts
in full);

« have not lived in your current home for at
least 12 months; or

« have broken a condition of your tenancy
agreement (for example, if you have been
guilty of antisocial behaviour).
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Mutual exchanges

If you are a tenant with us, you may be able to
swap your home. This is known as a ‘mutual
exchange’ You may be able to swap with
another of our tenants, a tenant from another
housing association or one from an
arm’s-length management organisation
(previously the council). You must write to us
for permission, but you must have the other
landlord’s permission too.

To advertise your property, or if you would like
to view other properties available to exchange,
please contact the Customer Services team.

Long-term absences

At some point, you may not be able to live in
your home for over 28 days. This may be
because you are, for example, on a long-term
holiday, in hospital, working away from home,
fleeing violence or on a pilgrimage.

If you are going to be away from home for more

than 28 days, you must tell us and provide the

following information.

« Reasons why you will not be able to live in
the property

« The address of the property you will be
temporarily living at

+ Contact phone numbers

« Details of your next of kin or key holder
(someone who holds keys to your home),
or both

« Proof that you are able to pay your rent

+ A rough date when you will return to the

property
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Lodgers Advice to relatives of tenants who have died

If a relative dies and is a tenant, please contact
us immediately. We understand this can be a
stressful time and there may be lots of practical
matters to deal with. We will work sensitively
with you to answer any questions you have.

A lodger is someone who pays you rent and
shares your home. As a tenant, you have the
right to take in lodgers, as long as you tell us
about them, in writing, within 14 days of them

moving in.

You must not take in a lodger if doing so will Succession

make your home overcrowded. Your tenancy can be passed on to another
person if you die. This person will need to

We will take action against you if you get prove that they have lived in your home for at

behind with the rent while you are away, or if least a year before your death. We will not

the person who stays in your home breaks the allow anyone to take over a tenancy if there is a

tenancy agreement. valid ‘notice of seeking possession’or ‘notice to
quit’against you, or if there are any problems

Moving out still to be dealt with (for example, if the person

who wants to take over the tenancy has been
causing nuisance to other residents).

If you are planning to move out of your home,
we would like to hear from you as soon as
possible.

How much notice must | give?

You must give us one month’s notice in writing.
This means the notice to end the tenancy starts
on the first day of the month and the tenancy
ends on the last day of the month.

We will then tell you, in writing, what you need
to do before you hand your keys back to us.

We will not usually allow you to end your
tenancy in the middle of a month, unless there
are exceptional circumstances and our
Operations Manager agrees to this. The most
common circumstances in which this happens
is if a tenant dies or is evicted.
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We need you to remove all personal belongings &
from the property. Please also make sure that
you leave the property in the same conditionas
when you moved in.

You must return the keys to our office. Your
housing officer will tell you what date you
need to return the keys by.
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