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Who is responsible for insurance?

We only insure your home, including permanent
fixtures and fittings, against structural damage.
We do not insure any of your belongings, and we
will not be responsible if these belongings are
lost or damaged.

As a result, we would strongly advise you to
consider insuring the contents of your home and
all your personal belongings against fire, theft,
accidental damage and flooding. There will be a
list of insurance companies in the Yellow Pages,
or you could contact an insurance broker.
Insurance companies will give you information
on the cover they can offer you. It is worth
phoning around and comparing prices.

Our sign-up pack includes information about
one insurance scheme that we believe offers
good value for all the areas where we have

property. We recommend that you compare
their quote with other insurance companies.

If you need more copies of this leaflet, please call
our Neighbourhood Co-ordinator on
0113 278 3335 (extension 243).
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Can | have a pet?

If you would like to have a pet in your home, you
need our permission first. We will consider all
requests and will only refuse permission if we
have a very good reason to. If possible, please
put your request in writing. You can also contact
your housing officer.

When we make our decision, we will consider:

« how many pets you already have;

« whether the pet would be a risk to the health
and safety of other residents;

+ the likelihood of the pet causing nuisance or
damage to your home or our estate; and

- what the best interests of the animal are.

If you do have pets, please keep the following

in mind.

« Do not let your dog out on its own.

« Make sure your dog or cat is wearing a collar
with your contact address attached.

« Don't let your dog foul shared areas. We will
provide dog litter bins on our larger estates,
so please clean up after your pet.

What is antisocial behaviour?

Antisocial behaviour can be defined as
behaviour where you or someone visiting you
has acted in a way that caused or was likely to
cause serious harm, harassment, alarm or
distress to other people.

Antisocial behaviour includes noise, racial
harassment, damage to property, criminal
behaviour, verbal abuse, intimidation and
harassment, domestic violence and abuse,
and drugs.

What if | am a victim of antisocial behaviour?
You can ask us for help and advice if you believe
you are a victim of antisocial behaviour. You
should contact the police if the person
responsible is breaking the law or if you feel
unsafe (or both).



You should make any complaint about antisocial
behaviour to your housing officer. You can put
this to us, in writing, but if you would like to
speak to someone direct you can come into the
office or phone your housing officer.

How quickly will you respond?

We will visit you within two working days and
provide a plan of action within five working
days.

Your housing officer will be your first point of
contact and will deal with your case from start to
finish. They will tell you what action we have
taken and what action we plan to take, and
when a case is closed.

If the antisocial behaviour is likely to affect your
health and safety, or if it involves criminal
activity, we will respond within 24 hours.

We will deal sensitively with your complaint.
We will draw up a plan of action, first looking at
ways of settling the problem by talking to
everyone involved, if possible.

If your property has been damaged, we will
arrange for emergency repairs and make sure
you property is safe. We will remove any
offensive graffiti within 24 hours of it being
reported.

If we can't solve the problem ourselves, we may
ask a mediation service for advice or refer the
issue to another agency, including the police,
social services or an antisocial behaviour unit of
the local authority. We, or you, can also take out
an injunction, where the court orders the person
responsible for the antisocial behaviour to stop.

Before taking legal steps, we will consider all
other ways to deal with the issue, including:

« visiting the person responsible;

« writing warning letters to the person
responsible; and

+ getting the person responsible to sign an
acceptable behaviour contract.
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Can I rent a garage?

Yes, you can rent a garage if there is one
available. We have garages on most of our
larger sites and some of our smaller units.

Garages are on a ‘first come, first served’ basis.

If you would like a garage or would like to know
where they are based, please contact your
housing officer.

If you have any more questions

If you have any questions that we have not
covered in these information leaflets, or if you
need more in-depth information, please contact
our head office.

We train our staff to a high standard, and our
Customer Services department will be pleased
to answer any further questions, or direct you to
the appropriate person who can help you.




If you would like this document in another language or
format, or if you need the services of an interpreter,
please contact us.
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