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Water safety in your home and Legionnaires Disease 

This information sheet tells you about the potential risks to you from exposure to Legionella 
bacteria and its consequences. It also contains advice on how you can minimise the risk and 
what we do to reduce the risk of it in your home. 

What is Legionnaires’ Disease 

Legionnaires’ Disease is a type of pneumonia which affects the lungs and other organs. 
Infection can only be caused by the inhalation of contaminated water droplets and there is 
no evidence of the disease being transmitted from person to person, or by drinking 
contaminated water. 
It’s a water borne bacterial infection the causative organism being Legionella pneumophilla. 

Domestic hot and cold-water systems can provide an environment where Legionella bacteria 
can grow under certain conditions. The bacteria remain dormant at low temperatures and are 
killed by high temperatures; at 50°C or above. At temperatures between 20 and 45oC the 
bacteria will multiply and present a risk of infection. 

Steps to reduce the risk of Legionella Disease in your home 

The 3 most important things you can do to reduce risk are to make sure that: 

o Hot water systems are in good working order and that hot water remains ‘hot’ 
o Cold water remains ‘cold’ 
o Water in the hot and cold systems is circulated regularly, by running the taps   

What else can you do? 

✓ Do not interfere with the settings on your boiler or water heating system. The hot 
water should be set so that water is heated to 60°C 

✓ Make sure cold water coming out of cold taps is cold (not above 20o C) 
✓ Flush through any showers in the property at least two minutes at maximum 

temperature every week. (Keep clear of the water flow while doing this). 
✓ Clean the shower head, descale and disinfect it. This should be done at least every 

three months 

 

Please tell us as soon as possible if: 

➢ The cold water is still running warm after you have initially run off any water which 
has been sitting in the pipes. It should not be above 20°C 

➢ There are problems with water flow, debris or discolouration in the water 
➢ The boiler or hot water tank is not working properly, particularly if the hot water is 

not coming out of the taps at a sufficiently high temperature. It should come out at a 
temperature of 50°C after it has been run for at least minute  

Holidays / extended periods not at home  

If you plan to leave the property vacant for any extended period when you return you should 
flush the hot and cold-water system(s) through by running all taps for at least 2 minutes. 
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What do we do to reduce the risk of Legionella Disease? 

The risks from Legionella from hot and cold-water systems in most homes is generally 
considered to be low due to regular water usage. 

As a landlord we take the following precautions to reduce the risk of Legionella being 
present in the hot or cold water system of our properties:  

✓ have carried out a Legionella Risk Assessment for our rented homes, and review it 
regularly 

✓ written a customer information sheet on water safety in the home and legionnaires 
disease  

✓ where and when appropriate we fit instantaneous water heaters (e.g. combi boilers 
and electric showers) to eliminate the need to store water  

✓ If a property has been empty for a time before reletting, we will: 

• check all taps to ensure they are clean, descaled and disinfected  

• check or replace shower head to ensure it is clean, descaled and disinfected 

• check cold water tanks, if installed to ensure they have a tight-fitting lid to 

minimise the chance of debris getting into the water system 

• check hot water heater controls are set to heat water and store it at 60o C 

• if vacant for a long period we will drain the water systems  

• hot and cold-water systems are “flushed” by running all taps for at least 5 minutes 

prior to reoccupation 

Key Contact details: Leeds and Yorkshire HA   

If you have any concerns about water safety in your home, please let us know. 

Email: info@lyha.co.uk  

Tel: 0113 278 3335 

Mail: Leeds and Yorkshire HA 2 Shire Oak Road Leeds LS62TN  
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