
St Mary’s Court (Caretaker Store) 

 

 

     

Area Action Frequency By Location 

POU Water  
Heaters(15  
Litres max) 

Check water temperatures(should 
be 50 – 60°C, 55°C in healthcare 
premises within one minute)  Weekly 

Block Inspector  

Combination 
Water Heater 

 

Inspect integral cold water header 
tanks 

Annually 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Check water at an outlet(Should 
operate at 55-60°C) Monthly 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Cold Water  
Tanks 

Inspect cold water tanks Annually 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Check water temperatures 
remote from the ball valve and 
incoming mains 

Annually(Summer) 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Cold Water 
Services 

 

 

 

 

 

 

 

 

 

 

 

 

Check temperatures at sentinel taps Monthly 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Check temperatures at a 
representative selection of other 
points(Should be below 20°C) Monthly 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Check thermal insulation to 
ensure weather proofed 
where exposed to outdoor 
environment 

Annually 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Showers and 
Spray taps 

 

 

 

 

 

 

 

 

 

 

 

 

Dismantle, clean and descale 
removable parts, heads, inserts 
and hoses where fitted Minimum 

Quarterly 

The 
responsible 
person or a 
nominated 
subcontractor 

 

POU Filters 
 
 
 
 
 
 
 
 
 
 
 

Record the service start date and 
lifespan, or end date and replace 
filters as recommended by 
manufacturer 

According to 
manufacturer’s 
guidelines 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Base Exchange 
softeners 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visually check salt levels and 
carry out hardness check 

Weekly(depending 
on size of vessel 
and rate of salt 
consumption) 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Service and disinfect 

Annually or 
according to 
manufacturer’s 
guidelines 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Multiple use 
filters 

 

 

 

 

 

 

 

Backwash and regenerate as 
specified by manufacturer 

According to 
manufacturer’s 
guidelines 

The 
responsible 
person or a 
nominated 
subcontractor 
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Area Action Frequency By Location 

Infrequently  
used outlets 

 

 

Flush little used outlets until the 
water temperature stabilises and 
is comparable to the supply water Minimum Weekly 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Thermostatic 
mixing 
valve(TMV’s) 

Carry out regular routine 
maintenance of TMV’s. Inspect, 
clean, descale and disinfect 
strainers or filters. 

Minimum Annually 

The 
responsible 
person or a 
nominated 
subcontractor 

 

Expansion  
Vessels Where practical, flush through 

and purge to drain 
Monthly to six  
monthly 

The 
responsible 
person or a 
nominated 
subcontractor 

 

 

Note: 

# Frequency may need to be increased if outlets are seen to become heavily scaled between cleaning actions. 

* It may not be feasible in all cases to internally drain and inspect calorifier vessels annually. Where this is not practicable for 

reasons of service demands, the age of vessels or other factors then an alternative control strategy is to be undertaken to flush 

and inspect water from the base of the vessel with a view to its condition in respect to scale, sludge, temperature and discoloration 

to determine the requirement for further action such as descaling or cleaning. 

 


